F" i m. - 1 



1 



I 



3 



DB1 



PO I NTS 



DB2 



USE 

MANAGEMENT 



DB3 




CUSTOMER 
POINT 



I 



21 



1 



22 



POINT ACCUMULATION 



PROCESS 



I 



7a 



H AN AKO 



7b 



T A RO 



21a 



POINT ISSUE 



f 



21b 



POINT RECEPTION 



I 



21c 



REFERENCE 



POINT USE PROCESS 



1 



22a 



RECOGN I T I ON 
NUMBER ISSUE 



1 



22b 



USE POINT RECORD 



I 



22c 



USE REFERENCE 



1 



22d 



CANCEL PROCESS 



H I ROKO 




I 



4a 



A -STORE 



1 



B-MALL 



1 



C- 

ELECTRON I C 
MALL 



STP^ 



A-STORE 
100 POINTS 
I I I I I 



DB1A 



A -STORE 


CUSTOMER ID 


CARD ID 


NUMBER OF POINTS 


H AN AKO 


0 12 3 


5 0 0 0 


T AR O 


0 2 3 4 


3 0 0 


H 1 ROKO 


0 3 4 5 


4 0 0 0 0 




^^^^^^^ «■»_ 





R" i s - 3 

DB1B 



B -MALL 


CUSTOMER ID 


CARD ID 


NUMBER OF POINTS 


T ARO 


12 3 4 


12 0 0 


HAN AKO 


13 4 5 


8 0 0 


ICHIRO 


14 5 6 


2 0 0 0 









F=" I ec - 4 



DB1C 



C -ELECTRONIC MALL 




■ 


CUSTOMER ID 


LOG-IN ID 


PASSWORD 


NUMBER OF POINTS 


HAN AKO 


ONH AN A 


\y 

^^fc 


3 2 0 0 


1 CHI R O 


ON 1 CH 1 


*A* 


2 7 0 0 











F" i e - 5 



DB1D 



RESERVATION SERVICE 


CUSTOMER ID 


LOG-IN ID 


NUMBER OF POINTS 


T ARO 


T A RO 


5 0 0 


H 1 ROKO 


H 1 ROKO 


8 0 0 









R" i m. - 6 



DB3 



H AN AKO 


LOG-IN ID 


PASSWORD 


INFORMATION OF THE 
MEMBER STORE 


NUMBER OF 
PO 1 NTS 


CONVERTED 
PO 1 NTS 


HAN AKO 


\ir 

^^^^ ^^^^ 

m *%f- 'sV* *A* 


A -STORE 0123 

B-MALL 1345 

C-ELECTRONIC ONHA 
MALL -NA 


5 0 0 0 
8 0 0 
3 2 0 0 





F i S - T 

DB2 

,PTS r SBG 


CUSTOMER ID 


ISSUE 
DATE&T 1 ME 


NUMBER OF 
P0 1 NTS 


USE DATE 
& TIME 


REC0GN 1 T 1 ON 
NUMBER 


H AN A KO 


2001/1/2 


1 0 0 


2001/1/3 


9034567849 


HAN AKO 


2001/1/2 


1 0 0 




1539648906 


H ANAKO 


2001/1/2 


1 0 0 


2001/1/3 


8639377744 













F" i e - 8 



HG1 



URL//:WW. XXXX.CO.JP 



I D 



PASSWORD 



H AN AKO 



ISSUE 



0 12 3 



CONFIRMATION 



BT11 



BT12 



STORE 



A -STORE 



i 



HG2 



http://www. xxx. co. jp/hattken/ 



TICKET ISSUE 
MENU 

ACCUMULATED 
NUMBER OF POINTS 



A -STORE 



ISS 
OF 



JED NUMBER 
PO I NTS 



DATA 



PAPER 



^ BT24 ^BT2l 



5000 POINTS 



100 POINTS 



1000 POINTS 



CONFIRMATION 



3 TICKETS 



2 TUCKETS 



ISSUE 



MJT22 BT21 



F" i e - lO 



HG3 



URL//:WW.XXXX.CO. JP/ 



TICKET ISSUE 
MENU 



A -STORE 



ACCUMULATED NUMBER : 
OF POINTS 



2700 POINTS 




1 




1= i & - 12 



HG4 



http://www. xxx. co. jp/kakunin 


USE STATE CON FIRM AT 10 
AND MODIFICATION 

-ACCUMULATED NUMBER : 
OF POINTS 


N A -STORE h 
2700 POINTS 


H AN AKO 


POINT USE 
STATE 


ISSUE DATE 
& TIME 


PO I NTS 


USE DATE 
& TIME 


CANCEL 


ISSUE 001 
SSUE 002 
SSUE 003 


2001/1/2 
2001/1/2 
2001/1/2 


100 
100 
100 


2001/1/3 
UNUSED 
2001/1/4 





1 3 



(issue of point use TICKET ") 

I 



# 1 


1 


CONNECTION TO THE SERVER 










1 




# 1 


2 


SELECTION OF POINT USE 










1 




# 1 


3 


DISPLAY OF USE REQUEST DISPLAY 










1 




# 1 


4 


INPUT OF A PASSWORD, 
A NAME OF THE STORE 










1 




# 1 


5 


DISPLAY OF THE ISSUE 
CONFIRMING DISPLAY 










1 




# 1 


6 


INPU1 
POIN1 


r OF THE ISSUED NUMBER OF 

rs 










i 




# 1 


7 


DISPLAY OF THE REMAINING 
NUMBER OF POINTS 










i 




# 1 


8 


REQUEST TO ISSUE THE TICKET 










i 




# 1 


9 




PROCESS OF ISSUING TICKETS 












i 




#2 


0 


DISPLAY OF THE POINT TICKET 










i 




#2 


1 


PRINT OF THE POINT USE TICKET 



c 



E N D 



I 



1 4 



( PROCESS OF ISSUING TICKETS ) 



#3 1 



#3 2 



#3 3 







GENERATION OF THE 
RECOGNITION NUMBER 






RECORDING IN THE USE 
MANAGEMENT DATABASE 






TRANSMISSION OF THE DATA 
TO THE USER TERMINAL 







c 



I 



1 5 



( USE OF THE POINT USE TICKET ) 



#4 1 



#4 2 



#4 3 



#4 4 







SHOWING IN A FACILITY 






READ OF THE DATA 






REFERENCE PROCESS 






SERVICE OFFER 







c 



E N 



1= i at - 16 



( REFERENCE PROCESS ) 



#5 1 



TRANSMISS 
TO THE PO 



ON OF THE DATA 
NT-SERVICE SYSTEM 



#5 2 



VERIFICATION OF THE DATA 



#5 3 




NO 



YES 



# 5 6 



#5 4 



ANSWER "USABLE" 



ANSWER "UNUSABLE 



9t 



#5 5 



RECORDING IN THE USE 
MANAGEMENT DATABASE 



C 



RET 



URN ^ 



